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BEFORE YOU START
✓ What You'll Need:
· [ ] Property Condition Report (from move-in)
· [ ] Lease agreement cleaning clauses
· [ ] Professional-grade cleaning supplies
· [ ] Carpet steam cleaner (hire or professional service)
· [ ] Camera/phone for before/after photos
· [ ] 2-3 full days for thorough cleaning
✓ Legal Requirements (Australia-Wide):
Property must be returned in "reasonably clean" condition, accounting for fair wear and tear. Check your state's Residential Tenancies Act:
· NSW: NSW Fair Trading guidelines
· VIC: Consumer Affairs Victoria standards
· QLD: RTA Queensland requirements
· SA/WA/NT: State-specific tenancy regulations
✓ Timeline Recommendation:
· 4 weeks before: Book professional carpet cleaning
· 2 weeks before: Purchase cleaning supplies, schedule helpers
· 1 week before: Complete major cleaning tasks
· 3 days before: Final inspection prep and touch-ups
· Inspection day: Final walkthrough and documentation








KITCHEN — Property Managers' #1 Focus Area
Oven & Stovetop
· [ ] Remove and soak oven racks in degreaser overnight
· [ ] Clean oven interior walls, floor, ceiling, and door (remove baked-on grease)
· [ ] Clean oven door glass inside and out (use baking soda paste)
· [ ] Degrease stovetop elements, burners, and drip pans
· [ ] Clean behind and under stove (pull out if possible)
· [ ] Wipe down stovetop knobs and control panel
· [ ] Polish stainless steel surfaces streak-free
Rangehood & Extraction
· [ ] Remove and wash/replace rangehood filters
· [ ] Degrease rangehood interior and exterior
· [ ] Clean extraction fan blades and vents
· [ ] Wipe down splashback tiles and grout
Refrigerator & Freezer
· [ ] Empty, defrost, and dry freezer completely
· [ ] Clean fridge shelves, drawers, and door compartments
· [ ] Wipe rubber door seals and remove mould
· [ ] Clean behind and under refrigerator
· [ ] Leave doors slightly open to prevent odours
Cabinets & Drawers
· [ ] Empty all cupboards and drawers completely
· [ ] Wipe interior and exterior surfaces
· [ ] Clean cabinet doors, handles, and hinges
· [ ] Remove shelf liners and clean underneath
· [ ] Check for crumbs in corner crevices
Sink & Benchtops
· [ ] Descale taps and remove mineral deposits
· [ ] Clean and polish sink (remove stains and limescale)
· [ ] Clear drain trap of food debris and hair
· [ ] Wipe down all benchtop surfaces
· [ ] Clean splashback and grout lines
Dishwasher & Garbage Disposal
· [ ] Run cleaning cycle with dishwasher cleaner
· [ ] Clean filter and spray arms
· [ ] Wipe door seals and exterior
· [ ] Clean garbage disposal or bin area
Floors & Walls
· [ ] Sweep and mop floors thoroughly
· [ ] Clean skirting boards and kick boards
· [ ] Wipe down light switches and power points
· [ ] Remove any marks or stains from walls




BATHROOM & TOILET — High Scrutiny Zone
Shower & Bath
· [ ] Remove soap scum from tiles and walls (use descaler)
· [ ] Clean shower screen/doors with vinegar solution
· [ ] Scrub grout lines and silicone edges (remove mould)
· [ ] Descale showerhead and taps
· [ ] Clean shower tracks and drainage grates
· [ ] Remove hair from drain traps
· [ ] Clean bath interior, exterior, and overflow
· [ ] Polish chrome fixtures to shine
Toilet
· [ ] Clean toilet bowl, rim, and under-rim thoroughly
· [ ] Disinfect toilet seat, hinges, and base
· [ ] Wipe down cistern lid and buttons
· [ ] Clean around and behind toilet base
· [ ] Polish exterior surfaces
Vanity & Basin
· [ ] Clean basin and remove limescale stains
· [ ] Polish taps and remove water spots
· [ ] Wipe vanity benchtop and cupboards (inside & out)
· [ ] Clean mirror streak-free
· [ ] Empty and wipe drawers
· [ ] Clear drain of hair and debris
Ventilation & Fixtures
· [ ] Clean exhaust fan cover and blades
· [ ] Wipe down light fixtures and replace blown bulbs
· [ ] Clean bathroom accessories (towel rails, toilet roll holder)
Floors & Walls
· [ ] Scrub tiles and grout lines
· [ ] Mop floors with disinfectant
· [ ] Wipe skirting boards
· [ ] Remove any mould from ceiling corners



LAUNDRY — Often Overlooked
Washing Machine & Dryer
· [ ] Run empty hot water cycle with washing machine cleaner
· [ ] Clean detergent dispenser and rubber door seal
· [ ] Wipe exterior and top of machines
· [ ] Clean dryer lint filter and exhaust vent
· [ ] Wipe down dryer drum interior
Laundry Fixtures
· [ ] Clean laundry sink/tub thoroughly
· [ ] Descale taps and remove stains
· [ ] Wipe cabinets and shelves (inside & out)
· [ ] Clean any detergent residue from surfaces
· [ ] Sweep and mop floors



BEDROOMS — Easier but Essential
General Cleaning
· [ ] Dust all surfaces (wardrobes, shelves, window sills)
· [ ] Empty wardrobes and drawers completely
· [ ] Wipe interior and exterior of all storage
· [ ] Remove any blu-tack, tape, or picture hooks
· [ ] Fill small nail holes with putty (touch up paint if needed)
· [ ] Clean light fixtures and ceiling fans
· [ ] Wipe down light switches and power points
Floors & Walls
· [ ] Vacuum carpets thoroughly (including edges)
· [ ] Mop hard floors
· [ ] Wipe skirting boards
· [ ] Remove marks from walls and doors
· [ ] Clean door handles and frames

LIVING AREAS & HALLWAYS
General Cleaning
· [ ] Dust all surfaces, shelving units, and TV units
· [ ] Clean windows inside and tracks
· [ ] Wipe down blinds/curtain rails
· [ ] Remove cobwebs from corners and ceilings
· [ ] Clean light fixtures, ceiling fans, and air-con vents
· [ ] Wipe light switches and power points
Walls & Doors
· [ ] Remove wall marks, scuffs, and blu-tack residue
· [ ] Fill nail holes and touch up paint if required
· [ ] Clean door frames and handles
· [ ] Wipe down skirting boards
Floors
· [ ] Vacuum all carpeted areas (including under furniture)
· [ ] Professional carpet steam cleaning (ESSENTIAL)
· [ ] Mop all hard floor surfaces
· [ ] Clean floor vents and heaters



WINDOWS & GLASS
Interior Windows
· [ ] Clean all window glass (inside) streak-free
· [ ] Wipe down window frames and sills
· [ ] Clean window tracks and remove built-up dirt
· [ ] Wipe down blinds or wash curtains
Exterior Windows
· [ ] Clean outside glass (ground floor accessible)
· [ ] Remove cobwebs from exterior frames
· [ ] Clean security screens if applicable
Mirrors & Glass Doors
· [ ] Polish all mirrors streak-free
· [ ] Clean glass sliding doors (inside & out)
· [ ] Wipe door tracks



OUTDOOR AREAS — Makes a Big Difference
Balcony/Patio
· [ ] Sweep and wash balcony floor
· [ ] Clean glass balustrades
· [ ] Wipe down outdoor furniture (if included)
· [ ] Remove cobwebs and debris
Garden/Yard (if applicable)
· [ ] Mow lawns and trim edges
· [ ] Weed garden beds
· [ ] Sweep pathways and driveway
· [ ] Remove rubbish and garden waste
· [ ] Clean outdoor bins
Garage/Carport
· [ ] Sweep floor thoroughly
· [ ] Remove oil stains if possible
· [ ] Dispose of any items left behind
· [ ] Wipe down garage door and walls



CARPETS & FLOORS — CRITICAL
Professional Carpet Cleaning
· [ ] MUST BE PROFESSIONALLY STEAM CLEANED
· [ ] Obtain receipt as proof for property manager
· [ ] Check lease agreement for carpet cleaning clause
· [ ] Allow 24 hours drying time before inspection
· [ ] Vacuum thoroughly before steam cleaning
Hard Floors
· [ ] Sweep entire property
· [ ] Mop with appropriate floor cleaner
· [ ] Remove scuff marks and stains
· [ ] Polish timber/laminate if required




FINAL TOUCHES — Don't Miss These
Throughout Property
· [ ] Replace all blown light bulbs
· [ ] Test all smoke alarms (replace batteries if needed)
· [ ] Clean air conditioning filters and vents
· [ ] Remove all rubbish and personal items
· [ ] Check for mail in letterbox
· [ ] Return all sets of keys and remotes
· [ ] Complete minor repairs (holes, loose fixtures)
Documentation
· [ ] Take detailed photos/video of entire property
· [ ] Keep all professional cleaning receipts
· [ ] Note any pre-existing damage on final inspection
· [ ] Attend final inspection if possible
· [ ] Leave forwarding address for bond refund






---Checklist ends here.








DESIGNER NOTES FOR LAYOUT:
Suggested Visual Elements:
1. Header: Bold title with year badge "2026"
2. Icons: Use cleaning-related icons for each room section
3. Color Scheme: 
· Primary: Trust blue (#0066CC)
· Secondary: Clean green (#00CC66)
· Accent: Warning orange for "critical" items (#FF9900)
4. Checkboxes: Large, printer-friendly tick boxes
5. Section Dividers: Clear visual breaks between rooms
6. Footer: 21 Webs branding with contact details
7. Format: A4 size, multi-page PDF for download
8. Typography: 
· Headers: Bold, 18-24pt
· Body: Clean sans-serif, 11-12pt
· Checkboxes: 14pt for clarity
Recommended Design Style:
· Clean, professional layout
· Minimal clutter for easy scanning
· Print-friendly (black text on white)
· Mobile-friendly PDF viewing
· Interactive checkboxes if digital version


Need assistance with design, feel free to contact us @ 21webs.com.au
Prepared by 21 Webs
